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«O0 yTBepXKJIeHUU
JIOKAJIbHBIX HOPMATHBHBIX aKTOB)

HHCTPYKIUA
IO COIMPOBOKJIEHHNIO UHBAJINAOB U JINL
C O'PAHUYEHHBIMH BO3ZMOKHOCTSAMMU 310POBbS (OB3)
B JETCKOM CAAY «MAJIBILI»

1.00mue noJoxkenus

1.1. Hacrosmass WHCTPYKIMS 10 CONPOBOXIECHUIO WHBAIWJAOB W JIAI C
OTPAaHUYEHHBIMH BO3MOYKHOCTAMM 310pOBbs (manee - WMHcTpykuus) (manee —
JOYVY) pazpaboTrana Ha OCHOBaHUH CJIEIYIOLIUX HOPMATUBHO-TIPABOBBIX AKTOB:

- ®epepanpHOro 3akoHa ot 03.05.2012 r. Ne 46-®d3 «O patudukanuu KonpeHimuu
0 MpaBax UHBAIUAOBY;

- ®enepanpHoro 3akoHa oT 29.12.2012 1. Ne 273 -®3 «O06 obOpa3oBaHuUU B
Poccuiickoit @enepannmn»;

- IIpukaza MunucrepctBa oOpazoBanusi u Hayku Poccuiickoit @enepanun «O0
ytBepkaenun llopsinka oOecrieueHusi yCIOBUM JOCTYMHOCTH JJIi WHBAJIUIOB
00BEKTOB U MPEIOCTABIIIEMBIX YCIYT B chepe 00pa3oBaHusl, a TAKKE OKa3aHUS UM
pu 3TOM HeoOxoaumoi momormu» oT 09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepctBa oOpa3oBanusi u Hayku Poccuiickoit @eneparuun «O0
yTBepKAeHMH [lnaHa wmeponpusTUil <« JIOPOXHOW  KapTe» MwUHUCTEPCTBA
oOpazoBanus W Hayku Poccuiickori ®enepanuy 110 TIOBBIIMICHHIO 3HAYCHUM
MOKa3aTesaed NOCTYITHOCTU AJIsl UHBAIUAOB OOBEKTOB U MPEAOCTABISEMbIX HA HUX
yciyr B cpepe odpazoBarus» ot 02.12.2015 r. Ne 1399;

- IHBIX HOPMATHBHO-TIPABOBBIX U JIOKAJIbHBIX aKTOB.

1.2. Hacrosimas MaCTpyKImst pa3paboTana B 1EsIX:

- HEJIOMYCTUMOCTHU AUCKpuMUHAIMU B JIOY 1mo npu3HaKy MHBAJIUIHOCTH, TO €CTh
mo0oe paznuyue, UCKIIOYCHUE WIM OTpaHWYEHUE M0 MPUYMHE WHBAIMIHOCTH,
Heapl0 JIMOO pe3yabTaTOM KOTOPBIX SBISETCS yMaleHUE WM OTpUIlaHuE
MpU3HAHUS, peaU3allid WU OCYLIECTBICHHS HapaBHE C JPYTMMH BCEX
rapaHTupoBaHHbiX B Poccuiickoit ®enepanuu mnpaB U cBOOOJ YEIOBEKa U
rpaXJaHWHa B TMOJUTHYECKOW, SKOHOMUYECKOH, COLMAIbHOW, KYJIBTYPHOU,
rpakaHCKOM WU 1000 MHOM 001aCcTH.

- peaiv3anuu npaB 00yYaIOIINXCS ¢ OTPAHUYEHHBIMU BO3MOXHOCTSIMHU 3/I0POBBS



(manee - OB3) Ha mnodydeHHE JOMIKOJIBLHOTO OOpa3oBaHUsA, U COIMAIBHOM
ananraiuu B ycnosusax JJOY.

1.3. Hacrosimas MHcTpykuus o0si3atenpHa sl UCIIOJIHEHUS BCEMU COTPYAHUKAMU
JOY.

1.4, B coorBerctBUM ¢ Hacrosuedl WMHCTpykuuend COTPpYAHMKU HPOXOISAT
MHCTPYKTaX U O0OyYEHHE 10 BOIIPOCAM, CBA3aHHBIM C 00ECIIEYeHNUEM JOCTYITHOCTH
st uaBasnioB U yini] ¢ OB3 06bexToB u yenyr JIOY, B ToM uucie ¢ yyactuem
nepcoHana (c OkazaHueM MOMOIIY Ha 00BEKTaX B MPEOI0JIEHUN OaphepoB

Y CONPOBOKIEHUHU MHBaIuAa uinu iuna ¢ OB3).

1.5. UnctpykTax npooautcs pykopogutenem JJOVY, 1ubo 0TBETCTBEHHBIM JUIIOM
3a paboty ¢ uBanuAamu u aunamu ¢ OB3.

1.6. [Ins ydyeTta paboTbl O MHCTPYKTAXKY M OOYUYEHHUIO COTPYIHUKOB MO padbote ¢
manqamu ¢ OB3 u  wuHBamupmamu  Bejaercss <«OKypHan HMHCTpyKTaxa IO
COIMPOBOXKJICHUIO UHBAJIMJIOB U JIUI C OIPaHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBbS
(OB3)» (manee — xypnai). @opma xxypHaia mpeAcTaBieHa B MPUI0XKEeHUN 1.

B xypnHasie Bemercs 3amuch TeMbl WHCTpyKTaxa, naatel, ®UO, pomkHOCTH
COTPYIHHUKOB, MPOIIEAIINX

UHCTpYKTaXx, a Takke ®UO, NomKHOCTh U MOANUCH COTPYIHHUKA, MPOBOIUBIIIETO
ero.

1.7. Jonyck k paboTe BHOBB NMpUHATHIX paboTHHKOB JIOY ocyiecTBisercs mocie
POXOXKIEHUSI MHCTPYKTaXa M OOYYEHHs TIO BOMPOCAM JOCTYIMHOCTH OOBEKTOB U
ycayr JOVY.

1.8. Bcem corpyanukam IOV mpu oOuieHuu ¢ JeThbMU-UHBAIUIAMU U JIUIAMU C
OB3 cob6mronaTh npaBwiIa 3TUKETA, YTBEPKAeHHBIMU B JJOY.

1.9. [Ipu obmieHNH ¢ TUIAMU, UCTIBITHIBAIOIIUMH TPYJHOCTH MPHU MEPEABIKCHHH,
ClelyeT YBEJOMHUTh O HaTu4nu Ha o0bekTax IOV ompeneneHHOro crnenruaibHOro
oOopynoBanus 1y UHBAIUIOB U Jnill ¢ OB3 ¥ BO3MOXHOCTH TOJIB30BATHCA UM.
Cotpynauku 00s13aHbI BCTPETUTH, BEXKIUBO OOBSICHUTH, TJI€ HAXOAUTCS HYKHBIN
O0OBEKT WHBANUAY, YOEAUThCS B JIOCTYIIHOCTH TMPOXOJa, KyJda CIEayeT
MepeBUraThCs. 3ampellaeTcsl IPUKacaTbCsl K MHBAIMIHON KOJSICKE U MEHSTH €€
MECTOIOJIOKEeHNE 0e3 cornacusi nHBaynaa uinum auna ¢ OB3.

IIpu OTKpBITHH TSAKENBIX IBEPEH, MPU NMEPEABUKEHUU 110 TAPKETY UIIM KOBPAM C
JUIMHHBIM BOPCOM PEKOMEHIYETCS MPEIJIOKHUTh MOMOIb MHBAIUIY WU JHIY C
OB3, mnonp3yoomemMycsi WHBAIUAHOM KOMSCKOM WM KOCThUIIMU. COTpYyAHUKH
JIOJKHBI TIOMHUTH, YTO WHBAJWIHBIC KOJSACKH OBICTPO HAOMPAIOT CKOPOCTh, U
HEOXKUJAHHBIE PE3KHE MOBOPOTHI U TOJTYKH MOTYT MPHUBECTU K MOTEPE paBHOBECHUS
Y ONPOKUABIBAHUIO MHBAJIUTHON KOJISACKHU.

1.10. VYcnpimaB 3BOHOK BBI30Ba, BCTPETUTh MHBAJIHMAA HAa Kpecle-KOoJsucke (Wim
WMHBAJIWJIa IPYTOM KaTEropuu) Mepes BXOJAOM B 3IaHUE W OKa3aTh €My MOMOIIb

pH
BXO/1i€ (BBIXOJI€), COMTPOBOXKICHUU 0 MECTA.
1.11. Okazatb IIOMOIIb VHBAUTUY pH BBIIIOJTHEHUH JIEUCTBUU

caMOoOO0CITy)KUBaHUS C Y4€TOM BpeMmeHH ero HaxoxaeHus B JIOY (moMoub CHATH
BEPXHIOIO OJICKAY, IOCETUTh CaHy3el U T.1I.).



1.12. OGecnieunTh BO3MOKHOCTh OKa3aHHs MOMOIIM WHBAJIHMAY B 3aTPyIHEHHBIX
CUTyalusx Bo BpeMs HaxoxaeHus B JIOVY.

1.13. Ilocne npenocTaBiaeHUsl yCIyrd CONPOBOAUTH MHBAIUAA Ha KPECle-KOJsACKe
(i gpyroi KaTeropuu) K BbIXOAY U3 MOMEUICHUSI.

1.14. Oxa3zaTh 0npu HEOOXOJAMMOCTH TIOMOIL HWHBAJIUIY TMpPU TMOCAJIKE B
COLIMAJIBHOE TAKCH WM MHOE TPAHCIIOPTHOE CPENICTBO.

1.15. Cob6monarh nNpoecCuoHAbHYIO 3TUKY B3aUMOOTHOIICHUI U HE TOMYyCKaTh
CUTYalIUi, NPENSATCTBYIOUIUX MOTYUYEHUIO HHBAIUJIOM YCIIYT.

1.16. OcyiecTBIATh pa3bsICHEHUSI B JOCTYMHOM JJI MHBAIUIOB (popMme mopsiaka
nocemenus JJOVY.

2. IlpaBuiia 3TMKeTa NPH O0LIEHNH C HHBAJTHIAMH

2.1. IlpaBuna 3TUKETa MPHU OOLIEHUU C MHBaIKWaMu st paboTtHukoB JJOY (nanee
- IlpaBwma) mpencraBasroT co0OM CBOJ OOMIMX MPUHIMIIOB U MPaBuUII,
HAIpaBJICHHBIX Ha COOJIOJEHHWE MOPATbHO-3THUUECKUX M HPABCTBEHHBIX HOPM,
Mozenu nopeaeHus: padorHukamu JJOY mpu oOuieHun ¢ WHBAIUAAMU U JPYyTHUMHU
MaJoMOOMIIBHBIMU TpaxaaHaMu (nanee - MI'H).

2.2. llenblo HACTOAIIMX MPABUII SIBISIETCSI YCTaHOBJIEHUE 3(hPEKTUBHOTO OOIIECHUS
¢ uHBaNMMaamMu u Apyrumu MI'H, a Taxke okazaHue MM MPU 3TOM HEOOXOIMMOM
MOMOIIY B IPEOI0JIEHUH 0aphePOB, MEIIAIOMIUX OJTYYSHUIO MU YCIIYT HAPABHE C
OPYTUMU JIULIAMH.

2.3. Kaxnpiii padotauk JIOY nomkeH nmpuHUMAaTh BCe HEOOXOIWMBIE MEphI IS
pPa3BUTHSI KOMMYHHUKATUBHBIX KOMIIETEHIINM, YMEHUN M HaBBIKOB, HEOOXOIMMBIX
st 3 eKTUBHOTO OOIIEHUS PY OKA3aHUH MOMOIIM HHBaNKUIaM U apyrum MI'H.

2.4. 3HaHue u coOmoieHre paboTHUKAaMU 1ookeHui [IpaBun sBiseTcs OJJHUM U3
KPUTEpUEB OIICHKM KauyeCcTBa HMX MPOPECCHOHAIBHON NEATEIbHOCTH, a TaKXKe
HEOOXOMMBIM YCJIOBHEM [IJISl CO3[IaHUs U MO KAHUS PEMyTAllUU YUPEKICHNUS,
(bopMUpOBaHUS TIOJIOKUTEIBHOU KYyJIbTYphl OOIIEHHS TPHU OKAa3aHWU IOMOIIU
uHBanuaaM u apyrum MI'H B JIOV.

2.5. OCHOBHbIE KOMMYHUKATHBHBIEC HABBIKU MTPU OOIICHUH C MHBAIUIaAMU

- n36erath KOHQIUKTHBIX CUTYAIU;

- BHUMATEJIbHO CIYIIATh UHBAIUAA U CIIBIIIATH €r0;

- peryiaupoBaTh  COOCTBEHHBIE  SMOILIMH, BO3HMKAIOIIKE B  TpoIlecce
B3aUMOJICHCTBHSI;

- 00ecreunBaTh BHICOKYIO KYJIBTYPY M STUKY B3aMOOTHOIIICHHI;

- UMUBWJIN30BaHO MIPOTUBOCTOSITh MAHUITYJIUPOBAHUIO;

- COMHEBAasICb, PACCUMUTHIBATH HA CBOW 3JpaBblii CMBICI U CHOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHUTBCSI K JPYrOMYy 4eJIOBEKY, Kak K cebe caMoMy, TOYHO TaK e €ro
yBaXKaTh.

2.6. O0mue mpaBuiia ’TUKETa IPY OOIIEHUH C MHBATUIAMH:

2.6.1. OOpameHre K 4YeIOBEKY: KOTJIa BBl pa3rOBapuMBacTe C WHBAIUIOM,
oOpalaiiTecb HENOCPEICTBEHHO K HEMy, a HE K COINpOBOXKIAIOLIEMY WU
CYpAOIIEPEBOAUYHKY, KOTOPbIE TPUCYTCTBYIOT IIPU Pa3rOBOPE.

2.6.2. Tlokatne pyku: KoTrja Bac 3HAKOMST C WHBAIUIOM, BIIOJHE €CTECTBEHHO
MoXKaTh €My PYKY: JaXKe Te, KOMY TPYJIHO JBUTaTh PYKOH WJIU KTO MOJb3YyeTCS



MPOTE30M, BIOJHE MOTYT MOXaTh PYKy — IMpaByK WU JIEBYIO, YTO BIIOJIHE
JOITYCTHMO.

2.6.3. HaspiBaiiTe ce0d U APYyrux: KOrja Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIN
IJI0XO UJIM COBCEM HE BUJIUT, 00A3aTENIbHO Ha3bIBaNTE ce0s U TEX JIIOJIEH, KOTOPbIE
npuiiy ¢ Bamu. Eciu y Bac oOuras O6ecena B rpymne, He 3a0bIBaliTe MOSCHUTD, K
KOMY B JJaHHBI MOMEHT Bbl 00Opalaerech, U Ha3BaTh ceOsl.

2.6.4. [IpennoxeHue MOMOIIM: BCEria CripaliuBanTe, Hy>KHa JIU TOMOIUIb,

IIPEXKJ€e YeM OKa3aTh e€.

2.6.5. AIeKBaTHOCTb U BEKJIMBOCTh: 00pallaiiTeCh C B3POCIBIMU-UHBAINIAMH KaK
¢ B3pociibiMu. OOpanaiiTech K HUM MO UMEHHU U Ha Thl, TOJIBKO €CIU Bbl XOPOIIO
3HAKOMBI.

2.6.6. BHMMaTenbHOCTh U TEPIEIMBOCTD: KOT/Ia Bbl PA3TrOBAPUBAETE C UYEIIOBEKOM,
UCHBITHIBAIOIIUM TPYJTHOCTH B OOLIIEHUH, CIYIIANTE €r0 BHUMATEIBHO.

BynbTe TepnenuBbl, KAUTE, KO/ YEJIOBEK caM 3aKoHUYMT ¢pa3y. He monpasisiite
€ro U He JIoroBapuBaiTe 3a Hero. Hukorna He mpuTBOpSIiTECH, YTO BBl TOHUMAETE,
€CIM Ha caMoM jelie 3To He Tak. [loBTopure, 4TO BBl MOHSIU, 3TO MOMOXKET
YeJIOBEKY OTBETUThH BaM, & BaM — TOHSTH €TO0.

2.6.7. Pacrionoxkenue st Oecelbl: Korja Bbl TOBOPUTE C  UYEJTOBEKOM,
MOJIB3YIOUIMMCS MHBAJIUHOM KOJSICKOW WM KOCTBUISIMH, PaCIOJIOXHUTECh TaK,
9yTOOBl Ballld M €ro TIjia3a ObUIM HAa OJHOM YPOBHE, TOrJa BaM OynIeT Jerde
pa3roBapuBaTh.

PasroBapuBas ¢ TeMHu, KTO MOKET YUTATh MO I'y0aM, pacroyiOKUTECh TaK, YTOObBI
Ha

Bac manan cBer, u Bac Obuto Xopomio BUAHO, mocTapairech, 4yToObl Bam Huuero
(ema, pyku) He Memano.

2.6.8. IlpuBneueHne BHUMaHMs YeIOBEKA: YTOOBI MPUBJICYh BHUMAHHUE YeIOBEKa,
KOTOPBIM IUIOXO CIBIIINAT, MOMAIIUTE €My PYKOM WJIM NOXJIONMAWTE MO IUIeYy.
Cmotputre eMy npsMO B Iia3a U TOBOPUTE YETKO, HO UMEWUTE B BHUIY, YTO HE BCE
JI0TU, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTAaTh MO Ty0aM.

3.IlpaBWjia 3THKeTa NMPHU OOIIEHUH C JUIAMU C PA3HbBIMHM PACCTPOICTBAMU
(GyHkuuii opranuzma

3.1. IlpaBuina sTUKETA MPU OOIIEHUU C MHBAIHIAMH, UCTIBITHIBAIOITUMU TPYTHOCTH
MIpU NIEPEIBUKEHU U

- IlomMHUTE, YTO WHBAJIUIHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yejoBeka. He o0okaunBaliTech Ha Hee, HE TOJIKAMTE, HE KJIaJUTEe Ha Hee HOru 0e3
paspemenus. HauaTe KaTuTh KOJSICKY O€3 coryiacus WHBAJMJA — TO KE Camoe,
4TO

CXBaTUTb U MTOHECTHU YeJIOBEKa 0€3 ero pa3peuieHusl.

- Beerna cnpammuBaiiTe, HyKHa JIM TOMOILb, IPEXKAE YeEM OKa3aTh ee. IIpenaraire
MIOMOIIIb, €CIU HY>KHO OTKPBITh TSIKEIYIO JBEPb WIIA MPOUTH MO KOBPY C JIIMHHBIM
BOPCOM.

- Ecnu Bame npejioskeHre 0 mOMOIIM MPUHSITO, CIPOCUTE, YTO HYXKHO JieNaTh, U
YETKO CIIEAYUTE UHCTPYKIHSIM.

- Ecnu Bam paspemminm nepeiBuraTh KOJSCKY, CHadalla KaTUTE €€ MEIJICHHO.



Konsicka ObICTpO HaOUpPAET CKOPOCTh, U HEOXKUIAHHBIN TOJTYOK MOKET IPUBECTH K
IIOTEPE PaBHOBECHS.

- Bcernpa nmuHO yOexnaiWTech B JIOCTYIHOCTH MECT, TJ€ 3allJIAHWPOBAHbI
MEpOTpUATUS. 3apaHee MOUMHTEPECYUTeCh, KaKhMe MOTYT BO3HUKHYThH MPOOJIEMBI
Wi 0apbepbl U KaK UX MOXKHO YCTPAaHUTb.

- Eciin BO3MOXXHO, pAacloiOXUTECh TaK, YTOObI Ballld JIMIA OBUIM HA OJHOM
ypoBHe. WM30eraiiTe mMoysoxeHUs, NP KOTOPOM BaleMy COOECETHUKY HYKHO
3aMpOKUBIBATE TOJOBY.

- Ecin cyiecTBylOT apXUTEKTypHblE Oapbephl, MPEAYNPEAUTe O HHUX, YTOOBI
YeJIOBEK MMeJl BO3MOKHOCTh IPUHUMATh PEIICHUs 3apaHee.

- IlomHuTe, uTO, Kak MpaBWIO, Yy JIOJEH, UMEIOIUX TPYIHOCTH TpHU
NepeIBKEHUHU, HET IPOOJIEM CO 3pEHUEM, CITYXOM U MOHUMAHHUEM.

- He gymaiite, 4To HEOOXOAMMOCTD MOJIB30BATHCA MHBAIMIHON KOISICKOH — 3TO
Tpareaus. ITO c€rnoco0 CBOOOAHOTO (€ciM HET AapXUTEKTYpPHBIX OapbepoB)
nepenBwkeHus. EcTb 1101, MoIb3yI0Mecs HHBAIUIHOM KOJISICKOM, KOTOPbIE HE
yTPaTUIN CIIOCOOHOCTH XOJWUTh U MOTYT NEPEJIBUTaThCS C MOMOIIBIO KOCTBUICH,
TpocTy U T.I. KOJsICKM OHM KCMONB3YIOT AJIA TOTO, YTOOBI SKOHOMHUTH CHUJIBI U
ObICTpee mepeIBUraThCsl.

4. TlpaBwjia 3TUKeTa NMPU OOIEHUH ¢ UHBAJWIAAMM, UMEIOIIUMHU HAPYyIIeHUSs
3peHus UM He3PAYUMH

- [Ipennaras cBOXO MOMOIb, HANIPABISNTE YEIOBEKA, HE CTUCKUBANTE €ro PyKYy,
UANTE TaK, Kak Bbl OObIYHO XoauTe. He Hy)XHO XBaTaTh CJENOro 4YeloBeKa U
TallUTh

ero 3a co0oil.

- Onumure KpaTko, rae Bbl Haxoautech. l[lpenympexmailte 0 IpensiTCTBUAX:
CTYIICHSX, JIyXaX, sMaX, HU3KUX MPUTOJIOKAX, TPyOaxX U T.I.

- Hcnonw3yiiTe, eciam 3TO yMeCTHO, (pa3bl, XapaKTepU3YIOIIHUE 3BYK, 3amax,
paccrosinue. Jlenurech yBUICHHBIM.

- Ecnu BBI coOupaeTech YUTaTh HE3PSUEMY YEIOBEKY, CHavaia npeaynpeanTe oo
stoM. ["'oBOpuTE HOpMaTBHBIM rosiocoM. He mpomyckaiite nHGOpMaIuio, €clid Bac
00 3TOM HE MOMPOCHT.

- Ecniu 3T0 Ba’kHOE MUCHMO WIIM TOKYMEHT, HE HYKHO J1JI1 YO AUTEIbHOCTHU J1aBaTh
ero norporars. [Ipu 3ToM He 3ameHsiTe uTeHHE nepeckazoM. Korma Hespsuui
YeJIOBEK JOJDKEH MOJMUCATh JOKYMEHT, IPOUUTAUTE €r0 00513aTENIbHO.
NHBanuaHOCTL HE OCBOOOXKIAET CJENOro YeJlIOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOU IOKYMEHTOM.

- Bcernga oOpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)Xe€ €Cld OH Bac He
BHUJIUT, & HE K €ro 3pA4eMy KOMIIAHbOHY.

- Bcerna HasmiBaiiTe ce0si M TMPEACTABISIATE IPYTrUX COOECETHHKOB, a TaKkKe
OCTJIbHBIX MPUCYTCTBYIOMIKX. ECIM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

- Korma BbI mpepmaraere He3psSyeMy YEIIOBEKY CECTh, HE YCAXKMBAUTE €ro, a
HanpaBbTE PYKY Ha CIIMHKY CTYJIa WX MOJJIOKOTHHUK. He BoauTe Mo moBEpXHOCTH
€ro pyky, a JlaiiTe emy BO3MOKHOCTh CBOOOJHO moTporath nmpeamer. Eciam Bac
MOIPOCUJIA TIOMOYb B34Th KAKOM-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CIENOTO K



IpeMETY U OpaTh €ro pyKou 3TOT MpeaMeT.

- Korna Bbl obmiaerech ¢ Irpynnoil He3psS4YuX JIIOAEH, He 3a0bIBaliTe KaKIblil pa3
Ha3bIBaTh TOT0, K KOMY Bbl 00paIllaeTeCh.

- He 3acraBmsiiTe Bamero coOeceAHMKa BeIIaTh B MYCTOTY: €CIU  BbI
nepeMeniaeTechb, MnpeaynpeanuTe ero. BrosHe HOpMallbHO yHOTPEOJATh CIOBO
«CMOTpETHY. J17151 HE3pAUETrO YEIOBEKa 3TO 03HAYAET «BUAETh pyKaMu», OCS3aTh.

- Ecnu BBI 3aMeTHIIM, YTO HE3PSIYMI YeoBEK COMJICA ¢ MaplIpyTa, HE yIpaBiIsuTe
€ro JIBKEHHWEM Ha PACCTOSHUU, MOJAOWUJIUTE U MOMOTUTE BHIOPATHCS HA HYKHBIN
MyTh.

- [Ipu cnycke M NoabeMe MO CTyNEHbKaM BEINUTE HE3PSYEro NEPHEHAUKYISIPHO
Kk HuMm. llepexgsurasice, He JAenalTe pPBIBKOB, pE3KUX JBWKEHUW. [lpu

COINIPOBOKACHUN HE3psiUero 4YeioBeKa He 3akKiajblBaiiTe pyKH Hazag — 3TO
HEYy100HO.

5. lIpaBuja 3THKeTAa NMPH OOIIEHUH ¢ WHBAJIHIAMH, MMEIOIIUMH HapylIeHHe
ciayxa:

- PazroBapuBas ¢ 4en0BEKOM, y KOTOPOTO TUIOXOH CIyX, CMOTPUTE MPSAMO Ha HETO.
He 3artemHsiiiTe CBOE JMIIO M HE 3aropa’kMBaiTe €ro pykamu, BOJOCAMH WJIU
KaKUMHU-TO TIpeaMeTaMu. Bamn cobeceTHUK TOKEH MMETh BO3MOXKHOCTH CJICIUTh
3a BBIPAKEHHEM BalIlIETro JIUIIA.

- UtoOBI mpuBIIeYh BHUMAaHHUE YEJIOBEKAa, KOTOPBIM IIOXO CIIBIIINUT, HA30BUTE €0
no uMeHu. Eciin 0TBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA WM K€ ITOMaxaTh
PYKOM.

- ['oBopuTte sicHO U poBHO. He HyXHO M3JNHMILIHE MOAYEPKUBATh 4TO-TO. KpHuuats,
0COOEHHO B YXO, TOKE HE HAJIO.

- Ecim Bac mpocsT MOBTOPUTH YTO-TO, MOMpOOyiTe mnepedpazupoBaTh CBOE
npeioxKeHre. Mcnoib3ynuTe s KeCThl.

- YOenurech, 4TO Bac MOHsUIM. He CTecHSANWTECh CHPOCHTh, MOHSI JIM Bac
co0eceTHUK.

- Ecnu BBl cooOmiaere wuH(pOpMaIruioo, KOTopas BKJIOYAaeT B ceOs Homep,
TEXHUYECKUIN WM IPYroil CIOKHBIA TEPMUH, afpec, HAMUIIUTE €€, COOOIIUTE 10
dakcy Wi 3IEKTPOHHON TMOYTE WIHM JIOOBIM JAPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa

ObLJIa TOYHO MOHSTA.

- Ecnu cymiecTByrOT TPyIHOCTH TIpU YCTHOM OOIICHHH, CIIPOCHUTE, HE OYyIeT In
MPOILIE MEePENUCHIBATHCS.

- He 3a0wIBaiiTe 0 cpeze, KOTopas Bac OKpyKaeT. B OONbIINX WM MHOTOJIOHBIX
MOMEILIECHUSIX TPYAHO OOIIAThCS C JIOAbMH, KOTOpBIE IUIOXO CcCIbImaT. Spkoe
COJTHIIE WJIM TeHb TOKE MOTYT OBITh Oaphepamu.

- He Bce mronm, KOTOpBIE IJIOXO CIBIIMIAT, MOTYT YUTaTh MO ryoam. Bam myuiie
BCEro cnpocutb 00 3TOM Mpu mepBoil BcTpeue. Ecnu Bam cobecenHUK o0Jiagaer
STUM HaBBIKOM, HY>KHO COOJIOJIaTh HECKOJbKO Ba)KHbIX MpaBwi. [lomHuUTE, 4TO
TOJILKO TPH U3 JIECSITH CJIOB XOPOIIO MTPOUUTHIBAIOTCS.

- HyxHO cMOTpeTh B JHMII0 COOECEAHUKY MU TOBOPUTHb SICHO M MEJJIEHHO,
UCIIOIb30BaTh MPOCThIie (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.



- HyXHO ucnonb30BaTh BBIPAXKEHHUE JULA, )KECTHI, TEIOABUKEHUS, €CIH XOTUTE
MOJIYEPKHYTh WIN MPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. llpaBuiia 3TUKETa NMpU OOLIEHUH C MHBAIMIAMH, UMEIOIIMMH 3aJEPKKY B
pa3BUTHH U POOJIEMbI OOIIEHUS, YMCTBEHHbIE HAPYLIECHUS

- Mcnonp3ylTe JOCTYIHBIN SA3BIK, BBIPAXKAUTECh TOYHO U 1O Y.

- M306eraiite CIOBECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHHM, €CIIM TOJbKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

- Ucxomure U3 TOro, 4TO B3pOCIBIA YEIOBEK C 3aJ€PKKOM B pPa3BUTHH HMEET
TAaKOM >K€ ONBIT, KaK W 1000 Apyroi B3pociblil yenoBek. Eciu HeoOXxonumo,
UCIOJIb3YWTE WUIIOCTpallud Wiau  ¢otorpaguu. bynbre TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cnapaiitech, eciu Bac ¢ MepBOro pa3za He MOHSUIIH.

- O6pamaiitech ¢ 4eJIOBEKOM € MpoOieMaMu Pa3BUTUSL TOUYHO TaK e, KaK Bbl Obl
oOpamanuck ¢ J00bIM JIpyruM. B Oecene oOcyxaaliTe Te e TEMbl, KaKUE BbI
oOcyxnaere ¢ ApyruMH JitoabMmu. Hampumep, miaHsl Ha BBIXOAHBIE, OTIYCK,
noroJia,

[IOCJIETHUE COOBITHS.

- O6pamaiitech HEMOCPECTBEHHO K YEJIOBEKY.

- [lomHMTE, YTO JFOM TOJMUCHIBATH JOKYMEHTHI, METULIIMHCKYIO MTOMOIIb U T.J. C
3aJIepKKOM B Pa3BUTHM KOHTPAKTHI, TOJIOCOBATh, JEECIMOCOOHBI M MOTYT J1aBaTh
corjacue Ha

2.7.5. IlpaBuna 3THKeTa MpU OOUIEHUU C WHBAJIUJIAMU, UMEIOIIUMH TICUXUYECKUE
HapYILICHUSA:

- [lcuxuyeckue HapyIIeHUs — HE TO K€ caMoe, YTo MpoOsieMbl B pa3BUTHH. Jlroau
C MCUXUYECKUMU MPOOJIEMaMU MOTYT UCTIBITHIBATH SMOIIMOHAIIBHBIE PACCTPOMCTBA
WA 3aMENIaTeJIbCTBO, OCJIOXKHSIIONINE HX JKW3HL. Y HHX CBOM OCOOBIM H
MU3MEHYMUBBIN B3TJIAl HA MUD.

- He Hamo mymarh, 4ro IIOAM C TICUXUYECKHMMH HAPYIICHUAMH O0053aTEIbHO
HY>KJJAaI0TCS B IONOJHUTEIFHON MOMOIIH U CTICIIHAIbHOM OOpaIieHUH.

- OOparaiiTech C JIIOABMU C ICUXUYECKUMHU HApYIICHUSIMU KaK ¢ TUYHOCTAMH. He
HY)KHO JIeJIaTh MPEKICBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHWH OIBITA OOIICHUS C
JIPYTHMH JIIOIBMH C TaKOU e (hOpMON WHBATUTHOCTH.

- He cnemyer mymarh, 4TO JIOJIM C TICUXMYECKUMU HAPYIICHUSIMH OoJiee NPyrux
CKJIOHHBI K Hacuiuio. 1o mud. Eciu Bbl ApyxentoOHbI, OHH OyIyT 4yBCTBOBATH
ceOsl CTIOKOIHO.

- HeBepHo, 4ro d10aM € NCUXUYECKUMHU HAPYIICHUSMH HUMEIOT TPOOJIEMBI B
MOHMMAaHUM WA HIKE TI0 YPOBHIO WHTEIUIEKTA, YeM OOJIBIITUHCTBO JIFOICH.

- Eciin 4denoBek, MMENMNA ICUXUYECKUE HAPYIICHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, 4TO Bbl MOYKETE CJI€NIaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4YETOBEKOM, UMEIIIUM MCUXUYECKUE HAPYLICHHS, NaXKe
€CJIM y BacC €CTh JJIsl 3TOr0 OCHOBaHMUSI.

2.7.6. llpaBwia »dTukeTa TpU OOMICHUH C WHBAIAIOM, WCIBITHIBAIONUM
3aTPyIHEHUS B PEUU

- He urnopupyiite nronei, KOTOPbIM TPYAHO TOBOPUThH, IOTOMY YTO MOHSTH UX B
BAIlIMX UHTEpECAX.



- He nepeOuBaiite 1 He monpaBisiiiTe YeI0BEKa, KOTOPBIM UCIBITHIBAET TPYAHOCTHU
B peud. HaumHaiiTe roBOpUTh TOJBKO TOrJa, Korjga yOeauTeCh, YTO OH YXKe
3aKOHYUJI CBOXO MBICIIb.

- He mnbITaiiTech yCKOpUTh pa3roBop. byabre roroBsl K TOMY, 4TO Pas3roBop ¢
YEeJIOBEKOM C 3aTPYyJAHEHHOW peublo 3aiiMeT y Bac Oosibliie BpeMeHU. Eciu B
CHEIINTE, Ty4llle, U3BUHUBILIUCH, TOTOBOPUTHCS 00 OOILIEHUU B APYTroe BpeMs.

- CMOTpUTE B JUI0 COOECETHUKY, OEPKUBATe BU3YalbHbIM KOHTaKT. OTHaiiTe
3TOM Oecesie Bce Ballle BHUMAHUE.

- He nymanre, 4TO 3aTpyAHEHHs B pe4Yd — IIOKA3aTeiab HU3KOIO YpPOBHSA
VHTEJIJICKTA YEJIOBEKA.

- CrapaiiTech 3aJaBaTh BONPOCHI, KOTOpbIE€ TPEOYIOT KOPOTKUX OTBETOB WIIU
KHBKA.

- He mpursopsiitecy, eciau Bbl HE MOHANM, YTO BaM cKazaiu. He crecHsaunTech
nepecnpocuTrs. Eciv BaM CHOBa HE yAAlIOCh IMOHATH, IOINPOCHUTE IMPOU3ZHECTH
CJIOBO B 00Jiee MEJICHHOM TeMIIE, BO3MOXKHO, 10 OyKBaM.

- He 3a0b1BaiiTe, 4TO 4eNOBEKY C HAPYUIEHHON PEYbI0 TOXKE HYKHO BBICKA3aThCH.
He nepeGuBaiite ero u He noaasinsiite. He ToponuTe ropopsiiero.

- Ecnu y Bac BO3HUKAIOT MpoOJeMbl B OOIIEHUH, CIPOCUTE, HE XOUEeT JIM Balll
co0eceTHUK UCTIOIb30BaTh APYIroi criocol - HaMMcaTh, Hale4aTaTh.
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